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Create the Credit 

 

1. Create a credit item.  The credit item can either be added to the original order that the item was sold 

on, or to a new order.  Enter the vendor as Inventory and select the Inventory ID and original Roll for the 

fabric that is being returned.  Enter a negative quantity.   The item total should be a negative amount. 
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2. Receive the returned quantity.  Click Files | Inventory.  Locate the Inventory ID and click Rolls.  Click 

Rec beside the correct Roll/Dye Lot.  Change “Roll: “ to the correct Roll for the return.  Enter a negative 

quantity.  Click Receive Roll.  Click Close to return to the Roll History. 
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3. Receive the returned quantity.  Click Rec beside the correct Roll/Dye Lot.  A new Roll number will 

automatically be entered.  Enter the quantity for the new roll and click Receive Roll. 

 

 
 

4.  See Client Refunds for instructions to refund the client the credit balance created in #1. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


